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• Regaining of independence in 1991

• Population 1991: 1.57 Mil. | 2024: 1.32 Mil.

• GDP per capita 1995: 6,284 USD (2016 PPP)

• Little industry, few natural resources

Evolution of e-Estonia

Starting point in the early 1990s
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1989 19911990 1992 199519941993 1996 1997 1998 1999

Introduction 
of the 
isikukood

Tiger-leap 
program

Independence of 
USSER

€ Online-Banking

History of e-Estonia

The 1990s

Principles of Estonian 
Information Policy
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History of e-Estonia

The 2000s
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Country / eID-Solution

eID-adaptation

(in % of population

Transactions

(in Mio./year) Transactions per capita

nPA

Handy-Signatur
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ID-Card/

Mobile-ID/
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itsme Mobile-ID

BankID
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eID is part of everyday life in digital societies

Source: Nortal & BCG, 2020
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Government alone does not have sufficient customer 
contact to make eID work

Source: Nortal & BCG, 2020



THE DIGITAL GOVERNMENT ERA
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Intelligent connection of the education 
sector in Estonia

e.g. automatic transfer of school grades for university
applications

Many related instutions are also 
connected

e.g. confirmation of student status to banks for student loans

ESTONIAN EDUCATION INFORMATION 
SYSTEM (EHIS)

PUBLIC HEALTH INSURANCE FUND

MUNICIPAL ADMINISTRATIONS

SOCIAL INSURANCE

UNEMPLOYMENT INSURANCE

CITIZENSHIP AND 
MIGRATION OFFICE

EDUCATION MINISTRAY

MINISTRY OF DEFENSE

ASSOCIATION OF ESTONIAN 
STUDENT UNIONS

UNITED TICKETS AS

FINANCIAL INSTITUTIONS

PRIMARY  SCHOOLS

SECONDARY SCHOOLS

UNI-ADMISSIONS SYSTEM
(SAIS)

TERTIARY EDUCATIONAL 
INSTITUTIONS

EHIS
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THE PERSONAL GOVERNMENT ERA
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USAGE

What e-Estonia had achieved by the end of the 2010s
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